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About the Media Guide

The Symetra Financial Media Guide is intended to help journalists quickly 
find experts that can discuss the issues, trends and products in the financial 
services industry.

With an average of 24 years of insurance-industry experience, Symetra’s 
experts have diverse backgrounds, experiences and accreditations. They can 
speak on a wide range of financial topics from differing perspectives — 
everything from Boomers entering retirement, to small business health care 
costs, to employee benefit trends. For a complete list of issues see the  
Areas of Expertise index.

Contact Us

To book an interview or if you have any questions, please call or  
e-mail Symetra Financial’s Communications department at  
(425) 256-5800 / communications@symetra.com or contact a  
member of the media relations staff below.

Colin Johnson 
AVP, Director of Communications 
(425) 256-5049 
colin.johnson@symetra.com

Jennifer Whitman 
Public Relations Manager 
(425) 256-5361 
jennifer.whitman@symetra.com 

For press releases, company and product information please  
visit our Web site at www.symetra.com.

Symetra Financial 
777 108th Avenue NE, Suite 1200 
Bellevue, WA 98004 



			     Symetra Financial

About Us

Began as an independent corporation: 2004 

Symetra Life Insurance Company established: 1957 

Headquarters: Bellevue, Washington

Leadership: Randy Talbot, president and CEO

Customers: More than 2 million nationwide 

Employees: Approximately 1,250

Product Distribution: National network of independent advisors and agents  

Total Assets: $19.4 billion (as of Sept. 30, 2008)*

Total Revenues: $1.6 billion (year ended December 31, 2007)* 

Net Income: $167.3 million (year ended December 31, 2007)*

Community Involvement: Supports over 300 charitable organizations,  
with more than 8,000 hours of volunteer service by employees

Products and Services

Retirement Plans 
	� Robust retirement plans, including 401(k)s, traditional pensions and IRAs. 

Employee Benefits 
	� Plans that help part-time, hourly, seasonal and temporary workers gain 

access to medical benefits.

Annuities 
	 Solutions that provide guaranteed lifetime income. 

Life Insurance 
	 Financial benefits that help families recover from devastating personal loss.

* All figures for Symetra Financial Corporation per GAAP financial statements.



Areas of Expertise

Annuities  (Income, Fixed, Variable)	 PAGE

Roger Harbin	 6
Rich Lindsay	 7
Pat McCormick	 10

Baby Boomers	

Al Close	 1
Rich Lindsay	 7
Pat McCormick	 10

Bank Investment and Insurance Programs	

Rod Halvorson	 5
Randy Talbot	 13

Corporate News	

Margaret Meister	 11
Jim Pirak	 12
Randy Talbot	 13

Disability Insurance	

Michael Fry	 4

Employee Benefits  (also see Health Insurance; Retirement) 	

Robert Frary	 3
Michael Fry	 4

Financial Modeling / Actuarial Research	

Margaret Meister	 11

Financial Services	

Al Close	 1
Pat McCormick	 10
Jim Pirak	 12

Group Insurance and Benefits  (Worksite and Voluntary Benefits)	

Michael Fry	 4
Rick Lyons	 8



Health Insurance	 PAGE

Michael Fry	 4
Rick Lyons	 8

Insurance Industry	

Roger Harbin	 6
Randy Talbot	 13

Life Insurance	

Jennifer Davies	 2
Rich Lindsay	 7
Michael Madden	 9

Personal Finance	  

Al Close	 1
Rich Lindsay	 7
Pat McCormick	 10

Retirement Planning  (401(k); 403(b); 457; IRAs; Pensions; Retirement Income and Savings) 

Al Close	 1
Rich Lindsay	 7

Small Business Solutions  (also see Employee Benefits)	

Robert Frary	 3

Stop Loss Insurance	

Michael Fry	 4
Rick Lyons	 8

Wealth Management	

Al Close	 1
Rich Lindsay	 7

Worksite Marketing	

Robert Frary	 3
Michael Fry	 4





�

Background

Al Close has oversight of the company’s distribution in the 
General Agency, Advisors, 403(b)/457 and Corporate Plans 
marketplaces. His team works with independent agents and 
advisors to help grow their business with sound marketing 
principles, innovative products, and sales concepts that have 
the ability to expand market share.

Prior to his current position, Close was senior vice president 
of marketing, leading the team responsible for branding, 
communications, business development, product marketing, 
market research and marketing operations.

From 1999 to 2001, Close also served as president of the 
company’s in-house broker/dealer, Symetra Investment 
Services.

Prior to joining Symetra, Close was president and CEO of 
Interpacific Investors Services, Inc., a regional brokerage 
firm. He has also been a branch manager for an independent 
financial planning firm, and a retail financial planner.

Professional Associations

American Council of Life Insurers, Annuities  
Committee Member

Puget Sound Institute of Certified Financial Planners,  
Past President

Licenses and Designations  

Certified Financial Planner 

Health insurance license, State of Washington

Series 7, 24, 53, 63 and 65  

Education

B.A., University of Washington

Community Involvement 

Seattle YMCA, Eastside District Board Member 

Al Close
Senior Vice President, Sales and Distribution 
General Agency and Advisors

4	 Baby Boomers

4	 Financial Services

4	 Personal Finance

4	 Retirement  
Planning

4	 Wealth  
Management

CONTACT

Office of Communications
Symetra Financial
(425) 256-5800
communications@symetra.com

Expertise
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Background

Jennifer Davies is responsible for identifying and securing 
opportunities that increase enterprise value through expansion 
into new markets and lines of business. She is also a principal of 
Symetra Investment Services, the company’s full-service broker/
dealer that offers financial planning and retail investment products.

Davies began with Symetra as an underwriting manager in 1992. 
Prior to transitioning into her current role, Davies had oversight 
responsibilities for the Life and Annuities division, which includes 
the Retirement Services, Income Annuities and Individual Life 
operating segments, as well as the Medical department.  

Before joining Symetra Financial, Davies spent four years working 
in underwriting and claims for ITT/Hartford Life Insurance 
Co., and six years managing underwriting, customer service and 
compliance as director of insurance services for Sons of Norway. 

Professional Associations
Association of Home Office Underwriters, Member

Licenses and Designations  

Associate Life Health Claims (ALHC)

Chartered Financial Consultant (ChFC) 

Chartered Life Underwriter (CLU)

Fellow of the Academy of Life Underwriting (FALU)

Fellow, Life Management Institute (FLMI)

Series 6, 26 and 63

Education

M.A, University of Virginia

B.A., University of Minnesota

Community Involvement 

City of Kirkland Parks, Board Member

Leadership Eastside, Board Past Chair

Jennifer Davies
Senior Vice President, Enterprise Development

4	 Life Insurance

CONTACT

Office of Communications
Symetra Financial
(425) 256-5800
communications@symetra.com

Expertise
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Background

Robert Frary oversees Symetra’s limited benefit medical 
insurance products, with responsibility for product research 
and operational activities, as well as business development.

Prior to joining Symetra, Frary was vice president of 
voluntary markets with HealthPlan Services Inc., a leading 
provider of distribution, enrollment, administration and 
risk management solutions in health care. In addition, 
Frary managed several projects for the Allstate Workplace 
Division, where he served as director of group products. 

Professional Associations  

Benefit Marketing Association, Advisory Board Member

LIMRA, Group Advisory Committee Member

Mass Marketing Insurance Institute, Member

Society of Chartered Underwriters, Member

Voluntary Employee Benefits Board, Past Chair

Licenses and Designations  

Chartered Life Underwriter (CLU)

Community Involvement  

Big Brothers, Big Sisters, former Board Member

First Night First Coast, former Chair

Project Business, Instructor

Robert Frary
Vice President, Group Limited Medical and  
Worksite Products

4	 Employee Benefits

4	 Small Business 
Solutions

4	 Worksite  
Marketing

CONTACT

Office of Communications
Symetra Financial
(425) 256-5800
communications@symetra.com

Expertise
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Background

As head of the Group division, Fry is responsible for the 
company’s medical stop-loss insurance, limited medical 
benefit plans, group life insurance, accidental death and 
dismemberment insurance and disability insurance  
product lines.

Fry joined Symetra in 2002 as vice president of the Group 
division, helping to establish Symetra as a leader in the 
medical stop loss insurance market, as well as expanding 
the division’s worksite benefits solutions. Before joining 
Symetra, he was a senior vice president and chief operating 
officer of Lincoln Re Risk Management Services and 
previously held various management positions within 
Lincoln Re. Fry’s professional experience also includes a 
banking and public accounting background.

Professional Associations  

Self-Insurance Institute of America

Licenses and Designations  

Certified Public Accountant (CPA)

Education

B.A., Indiana University

Michael Fry
Senior Vice President, Group Division

4	 Group Insurance  
and Benefits

4	 Stop Loss Insurance

4	 Health Insurance

4	 Disability Insurance

4	 Employee Benefits

4	 Worksite  
Marketing

CONTACT

Office of Communications
Symetra Financial
(425) 256-5800
communications@symetra.com

Expertise
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Background

Rod Halvorson leads Symetra’s business development in 
the Financial Institutions Distribution channel. His team 
has responsibility for institutional relationships related to 
Symetra’s life and annuity products.

Before joining Symetra Financial in 2005, Halvorson was 
president of Financial Institutions Distribution for MetLife 
Investors, the distribution company for Metropolitan Life 
Insurance Company. Prior to joining MetLife Investors, 
Halvorson held several key business development roles, 
including managing director at Sage Life Assurance 
Company and president and co-founder of Independent 
Financial Marketing Group (IMFG), a third-party 
marketing organization, where he worked for 15 years. 

During his time with IFMG, Halvorson assisted several 
major insurance companies in entering the bank 
marketplace, successfully launching more than 200 banks 
into the business of selling annuities and life insurance.

Professional Associations

Bank Insurance and Securities Marketing, Member

Education

M.A, University of Montana

B.A., Whitworth College

Rod Halvorson
Senior Vice President, Financial Institutions 
Distribution

4	 Bank Investment 
and Insurance 
Programs

CONTACT

Office of Communications
Symetra Financial
(425) 256-5800
communications@symetra.com

Expertise
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Background

Rich Lindsay leads the company’s Life and Annuities 
division, which includes Individual Life Insurance, 
Retirement Services, Income Annuities and Medical 
operating segments. 

Prior to joining Symetra in 2006, Lindsay was an executive 
vice president at AIG VALIC, the retirement plan subsidiary 
of AIG. He also served as president of VALIC Financial 
Advisors, the company’s affiliated broker/dealer, and 
managed product development, investment advisory and 
investment management functions.

Lindsay’s experience includes 11 years with CoreStates 
Financial Corp. — now part of the Wachovia Corp. During 
that time he served as an investment analyst for the banking, 
insurance and aerospace industries.

Professional Associations  

CFA Institute, Member 

Licenses and Designations  

Chartered Financial Analyst (CFA)

Series 7, 24 and 63

Education

J.D., cum laude, Temple University

M.B.A, Wharton School of the University of Pennsylvania

B.A., Brown University

Rich Lindsay
Senior Vice President, Life & Annuities Division

4	 Annuities

4	 Life Insurance

4	 Personal Finance

4	 Baby Boomers

4	 Retirement  
Planning

4	 Wealth 
Management

CONTACT

Office of Communications
Symetra Financial
(425) 256-5800
communications@symetra.com

Expertise
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Background

Rick Lyons oversees sales of the company’s stop loss medical 
insurance, group life and disability, and supplemental life 
and health insurance through benefit consultants and third-
party administrators.

Lyons joined Symetra Financial in January 2000 as national 
sales manager of the Group and Third Party Administrator 
distribution channel. Prior to joining the company, he was 
vice president of sales for ING Medical Risk Solutions, 
which Symetra Life Insurance Co. acquired in 1999. 

Lyons began his group benefits career in 1980 working for 
Great West Life Assurance Co. and Manu Life Financial 
prior to joining ING in 1994.

Rick Lyons
Vice President, Group Distribution

4	 Stop Loss Insurance

4	 Group Insurance  
and Benefits

4	 Health Insurance

CONTACT

Office of Communications
Symetra Financial
(425) 256-5800
communications@symetra.com

Expertise
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Background

Michael Madden is responsible for the development, 
performance, underwriting and administration of Symetra’s 
individual life insurance products.

Madden, who began his career at Symetra Financial in 
1977 as an underwriter trainee, has over 30 years of life 
insurance experience. In 2005, he was promoted to his 
current position, directing the Individual Life Insurance 
department.

During his tenure with Symetra, Madden was instrumental 
in streamlining the underwriting process and introducing 
new technology, including the company’s popular online life 
insurance application process, Symetra Express. He also has 
helped expand the company’s suite of life insurance products 
and services.

Licenses and Designations  

Associate of the Academy of Life Underwriting (AALU)

Fellow, Life Management Institute (FLMI)

Education 

B.A., Western Washington University

Community Involvement 

Washington Dollars for Scholars, Board Member

Michael Madden
Vice President, Individual Life

4	 Life Insurance

CONTACT

Office of Communications
Symetra Financial
(425) 256-5800
communications@symetra.com

Expertise
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Background

Pat McCormick is head of sales at Symetra Financial, in 
charge of business production through independent agents, 
broker-dealers, registered investment advisors, financial 
institutions, third party administrators and specialty brokers. 

McCormick also oversees Symetra’s Sales Center and 
Symetra Investment Services, the company’s full-service 
broker/dealer that offers financial planning and retail 
investment products.  

McCormick joined Symetra in 1985 as an individual life 
insurance specialist, and held several managerial positions 
throughout the individual life department, including 
vice president. In 1998, he was named vice president of 
independent agent distribution, and subsequently moved 
into his current role.

Professional Associations

American Society of CLU and ChFCs, Member

National Association of Insurance and Financial  
Advisors, Member

National Association of Life Underwriters, Member

Seattle Association of Life Underwriters, Member

Society of Financial Service Professionals, Member

Licenses and Designations  

Chartered Life Underwriter (CLU)

Community Involvement

Senior Services, Board Member

Pat McCormick
Senior Vice President, Sales and Distribution

4	 Annuities

4	� Financial Services

4	� Personal Finance

4	� Baby Boomers

CONTACT

Office of Communications
Symetra Financial
(425) 256-5800
communications@symetra.com

Expertise
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Background

Margaret Meister leads the company’s financial operations 
and strategy, and serves as a liaison between the company 
and its board of directors, shareholders, rating agencies  
and analysts.

Meister joined Symetra Financial in 1988, when she started 
as an actuarial student. Since then she has held several 
actuarial positions throughout the company. In 2004, she 
was appointed chief actuary and was later tapped to serve as 
chief financial officer.

Professional Associations  

Society of Actuaries, Member

Licenses and Designations  

Fellow of the Society of Actuaries (FSA)

Education

B.A., Whitman College

Margaret Meister
Executive Vice President and  
Chief Financial Officer

4	 Corporate News

4	 Financial Modeling/
Actuarial Research

CONTACT

Office of Communications
Symetra Financial
(425) 256-5800
communications@symetra.com

Expertise
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Background

Jim Pirak oversees Symetra’s marketing operations, 
including corporate branding, communications, community 
relations and events planning. In addition, Pirak leads the 
development of key financial communications, and serves as 
Symetra’s primary liaison with the investment community 
and financial rating agencies.

Pirak has been with Symetra Financial since 1994 when 
he was hired as a marketing manager for the company’s 
investment management division. In that position, he was 
responsible for marketing mutual funds through banks, 
insurance agents and financial advisors. In 1999 Pirak 
became the vice president of marketing and in 2006 took 
the lead on the company’s financial communications. Prior 
to joining Symetra Financial, he was a financial planner 
with Pacific Capital Consulting, a Seattle-based investment 
adviser.  

Professional Associations

National Investor Relations Institute, Member

Licenses and Designations  

Level II Candidate, Chartered Financial Analyst (CFA)

Series 7 and 63 

Education

B.A., University of Washington

Certification in Investor Relations, University of  
California, Irvine

Community Involvement 

KCTS Public Television, Advisory Board Member

Jim Pirak
Vice President, Corporate Marketing and  
Investor Relations

4	 Financial Services

4	 Corporate News

CONTACT

Office of Communications
Symetra Financial
(425) 256-5800
communications@symetra.com

Expertise
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Randy Talbot
President and Chief Executive Officer

Background

Randy Talbot is president and chief executive officer of Symetra 
Financial Corporation and its insurance subsidiaries, as well as 
a member of the board of directors. Under Talbot’s leadership, 
Symetra has emerged as one of the leading life insurance and 
financial services companies on the West Coast.

In 2004, Talbot led the effort to create Symetra Financial and 
transition the business from the Life and Investments division 
within its former parent company to an independent corporation. 
He joined the company in 1998 and guided a business strategy 
focused on selling life insurance, group medical products, 
retirement plans and annuities through independent agents and 
advisors nationwide. 

Talbot was one of the first in the industry to bring together 
insurance companies and financial institutions for the purpose of 
selling insurance products.

Talbot began his financial services career at Talbot Financial 
Corp., in Albuquerque, N.M., where during his 23-year tenure he 
marketed a broad spectrum of insurance and investment products, 
including annuities, personal and commercial lines, group, health, 
and life insurance. 

Professional Associations

American Council of Life Insurers, Director’s Council

Education

B.A., Arizona State University

Community Involvement 

Performing Arts Center Eastside, Board Member and Campaign  
Cabinet Division Chair

Washington Roundtable, Board Member

Initiative for Global Development, Member 

4	 Corporate News

4	 Insurance Industry

4	 Bank Investment 
and Insurance 
Programs

CONTACT

Office of Communications
Symetra Financial
(425) 256-5800
communications@symetra.com

Expertise
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Symetra Life Insurance Company 
777 108th Avenue NE, Suite 1200 
Bellevue, WA 98004 
www.symetra.com

Symetra® and the Symetra Financial logo are registered 
service marks of Symetra Life Insurance Company.


